Office of The Labour Commissioner Chhattisgarh

Block - 3, 2nd Floor, Indravati Bhavan, Naya Raipur (C.G.)
Email ID : com-labour.cg@gov.in, Fax- 0771-2443516

EXPRESSION OF INTEREST
SURVEY OF CHILD LABOUR & ADOLESCENT WORKERS IN NEED OF
IDENTIFICATION & REHABILITATION AND NEED ASSESSMENT
( Up to Panchayat & Local Bodies level )
Whereas Labour Commissioner, Chhattisgarh had invited Expression of

Interest vide advertisement dated 15-11-2016 and whereas no EOI stood qualified
the Government has decided to call for fresh Expression of Interest as regards.
Department of Labour Government of Chhattisgarh, is planning to conduct

Rural and Urban level survey for identification of OF CHILD LABOUR & ADOLESCENT
WORKERS. In this regard "Expression of interest" (EOI) are invited by the Labour
Department, Government of Chhattisgarh from prominent registered Non-
Government Organization (NGO) to conduct survey followed by in all Districts of
the state. The Organizations with a proven track record in doing similar work for
any government organization or any other international organization and having at
least 3 years previous experience of carrying out similar work would be given due
weightage. The NGO may apply with detail terms and conditions acceptable to
them along with available Human Resource in the prescribed format (available on
the website of www.cg.gov.in) in two separate sealed envelope clearly marked
“Technical proposal for the survey (how will you conduct a qualitative and
quantitative survey) as well as need assessment", "Financial proposal" in one
envelope and Organization profile as given in Annexure--I shall be submitted in
another envelope. Labour Commissioner Chhattisgarh will have the right to reject
any or all EQIs, received in response to this invitation, and its decision in this regard
shall be final and binding.

The EOI must reach to The Labour Commissioner Chhattisgarh, Block - 3, 2nd Floor,
Indravati Bhavan, Naya Raipur (C.G.) on or before 17.04.2017 by 3:00 PM.
Application will be open on 17.04.2017 at 4:00 PM. EOI received after the last date

shall be summarily rejected. The complete details can be accessed by visiting
www. cglabour.nic.in

(Labour Commissioner)
Chhattisgarh
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Terms of Reference for Survey on Bonded Labour Identification &
Rehabilitation
Followed by Need Assessment

Background & Purpose of the survey :-

Department of Labour Department, Government of Chhattisgarh is
concerned towards the well being of the Child Labour & Adolescent
Worker in the State. This has been translated into enforcement of
several schemes by the State to ensure rights and well-being of the
Child Labour & Adolescent Worker. Abiding by the of several
Convention of the Rights of the Child Labour & Adolescent Worker the
state is seeking to reduce vulnerabilities to situation and actions that
lead to abuse, neglect and exploitation of the Child Labour &
Adolescent Worker at all sphere of life.

Chhattisgarh is a growing and developing state. During the process of
urbanization and the industrialization for the purpose the state is
intended to provide better care and protection facilities to Children

and Adolescent Worker full potential.

The State is aimed at protecting Children and Adolescent Worker in
difficult circumstances including victims of natural disasters, Child
Labour & Adolescent Worker employed in  hazardous
occupation/process of trafficking and other forms of physical,
Economic and social For the purpose a data base of the Child Labour &
Adolescent Worker need to be established and hence survey of the
Child Labour & Adolescent Worker in need of protection followed by
their need assessment up to the Panchayat/local bodies level is being

conducted by the Labour Department.
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Target Child Labour & Adolescent Worker in hazardous

occupation/processes:-

e Orphans, abandoned & destitute Child Labour & Adolescent
Worker.

e Child Labour & Adolescent Worker difficult circumstances.

e (Child Labour & Adolescent Worker affected by HIV/AIDs.

e Child Labour & Adolescent Worker affected by natural calamities,
emergencies and man made disasters.

e Child Labour & Adolescent Worker with disabilities.

e Child Labour & Adolescent/Workers/suffering from terminal/
incurable disease etc.

e Trafficked/Forced Child Labour & Adolescent Worker.

Objective of the study :-

The objective of the survey is to look at the situation of Child Labour &
Adolescent Worker living in difficult circumstances by moving up to
Panchayat level of the state, doing assessment of their problem and to
compile, consolidate the information related to said categories of
Bonded Labour. This has to be translated into facilitating possible
short or long term strategies aimed at promoting, protecting and
fulfilling the rights of the Child Labour & Adolescent Worker in need of

care and protection.

Role of The Client:-

The department will provide necessary authorization to the external
agency to conduct the study in the selected Panchayat/Local Body
(Panchayat /Local Bodies will be selected after consultation with the
awarded organization ) The information and data collected as a part of
this study will be the sole property of the department and the agency

will not use it for publication or claim any right on it.
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Review & Monitoring :-

The Concerning District Collector will review and monitor the working

of the agency every week in terms of applied process, financial output,

deliverables and reports.

Methodology of the study :-

One organization will be allowed to conduct survey in a maximum
of groups as mentioned in the TOR.

The organization will be given a total of 60 days after signing the
agreement to complete the field level work with need assessments
and 20 days more for compilation and documentation of the
finding and recommendations.

The Team will be formed by looking after the total number of
Panchayat Local Bodies in the select group/s and the given time
limit to complete the survey.

The organization has to conduct universal survey by applying
different tools of FGD, individual discussion with the local
influential people/govt. officials etc to identify the Child Labour &
Adolescent Worker. Then the team will interview the identified
Child Labour & Adolescent Worker as per the schedule.

In order to look into the time constraint the organization has to
strategize in such a way that an effective survey could be
conducted in a given time frame. For the purpose the panchayat
people/local bodies shall be informed prior to the survey. In case
basic information is required on the subject of the survey, the local

authority may be contacted by by the surveyor prior to the survey.
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Interview Guidelines :-

The surveyors should first inform the Child Labour & Adolescent
Worker (to be interviewed) that they were sent by the Concerns
Collector (a little information about Collector) to learn more about
their lives and why they were in difficult circumstances. The
interviewer then shall seek the permission to interview the Child
Labour & Adolescent Worker.

Passport Size Photographs of the Child Labour & Adolescent
Worker/Interviewee (in case of disability full size photo) must be
taken and pasted in the column given on the Program schedule.
Thumb impression (right hand) of each interviewed Child Labour
& Adolescent Worker must be taken in the column given in the
program schedule.

Individual profile of each Child Labour & Adolescent Worker
containing all information of the Child Labour & Adolescent
Worker must be prepared by the coordinator with the support of
the concerned interviewer.

The information on child labour/Adolescent Worker/Interviewee
must corresponds to the details of them in the SECC data.

Aadhar Card no. is to be obtained in each case if available.

Birth certificate/school mark sheet/other evidence of age of child
is to be collected.

Area resource mapping will be done by the coordinator and should
write his/her recommendation to the Child Labour & Adolescent
Worker specific resource available in the district.

After completion of the survey, the concerned organization is
supposed to get a certificate issued by the respective
Sarpanch/Panchyat Secretary/Commissioner/CMO of local body
regarding successful completion of their work.
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Guideline to Undertake Study

1. Survey to be conducted in Panchayat Local Bodies:-
To conduct the survey

A. Advertisement to invite Expression of interest (EOI) by the
Labour Department, Government of Chhattisgarh from the
NGOs or International Organizations

e NGO must have:-

- The Valid Registration under Society Act.

Organization must be enlisted in the NGO Portal of NITI Ayog
The Excellent track record of minimum 3 years on working for
the rights and welfare for the labour's or poor families.

- Organization has minimum 10 employees according to pay-roll

since last one year.

- At least one Survey (Conducted) assigned by any Govt. Agency
and conducted successfully.

- Financial Strength & turn over for the previous three years.
Turnover Statement must be supported with relevant proof as:
copies of the audited balance sheet in the profit & loss A/c or
Income & Expenditure.

B. (1) Assignment to be given to one organization for a maximum of
2 groups of districts. Rest of the group of the District to be given
next lowest bid organization

(11)One organization/ Institution may show their expression of
interest for a maximum of 2 groups of districts as shown below.
This 1s aimed at ensuring qualitative survey in a given timeline.

Group Name of the Total Panchayat No. of Local
No. District Dist. No. Bodies
c Raipur, Raipur 408 09
Nm“lp Gariyaband, Gariyaband 332 04
0.-
Dantewada Dantewada 124 05
C " Durg 297 09
roup Durg, Kanker,
No.-2 Sukma Kanker 427 06
Sukma 135 03
No__gp Balod, Balod 421 08
Kondagaon Kondagaon 306 03
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Total Panchayat
Group Name of the District Y No. of I.Jocal
No. Bodies
Dist. No.
Bilaspur 645 12
Group Bilaspur, Surajpur, Suraiour
No.-4 Balrampur P 424 06
Balrampur 415 05
_ Jangir-Champa 631 15
Group Jangir-Champa, _
No.-5 Surguja, Koriya Surguja 399 03
Koriya 286 07
Korba, 390 05
Group Korba, Mungeli, Muneeli
No.-6 Jashpur & 350 04
Jashpur 427 05
Raigarh 761 10
Group Raigarh, Bemetara,| p.netara
No.-7 Balodabazar 387 08
Balodabazar 611 09
Dhamtari 355 06
EI(;O_%p Dhamatari,Bastar, Bijapui Bastar 369 02
Bijapur 169 03
Mahasamund
G Mahasamund 545 06
NI(;O-lf)p Kabirdham Kabirdham 461 06
Narayanpur Narayanpur 98 01

C. In first phase of selection procedure the applicant would be

selected on the basis of evaluation of Concept note shared by the

Organization to conduct the said survey along with their

Organizational Profile as given in Annexure-1. In second phase

financial proposal of the selected applicant will be opened. The

selected applicants will finally be called for presentation before

committee.
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D. The organization has to create required number of teams to conduct

the survey program in a given time line. The Surveyors team:-

must be a Graduate in any discipline of Social Science and
aware of using the tools of interview in mother tongue of the
interviewee.

Have not been involved in any immoral Act or an act of Child
labour abuse or employ unlawfully Child Labour & Adolescent
Worker.

The team of surveyors would be supervised and coordinated by
a coordinator.

Having Master in Social Work and thoroughly trained in using
the tools of interview i.e. Focus group Discussion and the
process of interview etc.

Has not been involved in any immoral Act or an act of Child

Labour & Adolescent Worker.

E. Total coverage: - Given number of Panchayat and local bodies of

the select group of the district. The surveyors and the coordinators

will be provided with identity Card by the collector.

F. Before instating survey the surveyor and the coordinator will be

given training by District Collector .

G. Time Line :- Within 60 days from issuing date of work order

H. Financial Proposal must consist of with the following detail :-
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Budget Proposal

SI. No. Particular Rate
1 Administrative Cost (for proposed group)
2 Documentation (for proposed group)
3 Field Level Survey Cost
4 Average cost per panchayat (1+2+3)/no. of
proposed panchayat =
5 Any other cost (pls specify)
6 Total expected cost (for proposed group of
district)
Note :

1. The applied agencies/organizations/Als must coat the rate of the

particulars.

2. There is a limited Budget for the said work. On the basis of the
available budget the department can add or reduce the number of
Panchayat/Local Bodies and the select org/agencies/Als is bound

to accept the increased/decreased number of the Panchayat/Local

Bodies for conducting survey.

3. Before initiating the survey the Labour Department will provide
primary information and questionnaire. The ethics and the

process of interacting community/Child Labour & Adolescent

Worker will be discussed during the orientation programme.
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Deliverables.

e Survey design and tools. (Design to ensure complete identity of
the Child Labour & Adolescent Worker who is being inter-
viewed such as photograph in JPG form and thumb impression
so that the Child Labour & Adolescent Worker Could be tracked
further).

e Survey and need assessment of the given number of Panchayat
and Local Bodies.

e Detailed report on difficulties/ shortcomings related to ongoing
programmed.

e Survey finding and based on that suggestions on remedial
measures.

e Presentation of the first draft before Labour Commissioner after
the date of completion.

e Final report after incorporating suggestions/feedback on draft
report within 15 days of completion of the program.

e 3 copies of final report and the entire dataset and the report in
soft copy.

e Report must be submitted within 15 day after completion of the
tasks assigned.

e Entry and compilation of the Panchayat and Local Body wise
data will also be done after completion of the survey and the
software will be provided by the Labour Department itself.

Payment Terms

The complete cost of the above study will be paid in the following

manner :

e After signing the agreement, formation of survey team and their
training 25% of the total cost will be provided by the Labour
Department . The organization will ensure the department (in

10
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written) that the amount will be paid back to the department in
case organization/agency/Al is not conducting the desired
activities in a given time period after receiving the amount.

o 25% of total of cost will be paid upon submission of the final
draft report.

e 50% of the cost will be paid on submission of the final report in
a required in the number of copies along with entire raw data and

the soft copy of the report.

11
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ANNEXURE-I

PART A:- ORGANIZATION PROFILE : (Describe with Short notes of tables)

1. About organization
» Its Set-Up
» When it was established (With Proof)
» Years of Experience.
» List of clients
» Range of similar kind of Services provided/able to provide in social
and allied sectors.
» Divisions for various activities (if exists)
Constitution of team for executions of the process of work.
» List and brief details of Professionals, Reputed Volunteers in rolls or
associated with experience in similar activities.

A\

2. List of offices/Centers/Field Units etc) to be shown/Annexed :-

S.No | Name of | Contact Address, No. of Staffs| Infrastructural
Distt/City | Person Telephone, available for| Facilities available
No., Fax No, | the purpose (in Brief)
Email Id.

Note :- Please add columns as per requirement. Any other details (if desired
to be submitted by organization)

PART B:- EXPERIENCE OF THE AGENCY

1. The Applying agency must show the relevant experience of Three
years with supporting documents viz. copies of letters of Award and

completion from the clients as per following format.
SL.No. | Name of| Name of | Value of| Date of | Date Proof (Agreement

Client Project | Work Comme | of letter) Whether
ncement | Compl | enclosed (Yes/No.)
etion

Note :- Add column for other sectors, if applicable. If related proof of experience is
not enclosed, it will be presumed that organization has no experience in under
taking the work as per details given above. Any other details (if desired to be
submitted by organization)- Please add separate sheets, if needed.

13
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2. A brief write-up on the methodology to be adopted by Agency for
execution of the work, under reference, on all Chhattisgarh

basis/District basis.

PART-C

1. Financial Strength & Turnover for the previous three years.

S. No. Financial Year Total Income/Turnover in Rs.
1 2013-14
2 2014-15
3 2015-16

Note :- The above turnover statement must be supported with relevant proof. The turnover can

be shown by way of proof such as: Copies of the audited Balance Sheet and Profit & loss A/c

or Income & Expenditure A/c duly audited by Chartered Accountant.

Any other proof (if available - not essential) as deemed appropriate viz. Auditor's Report. ITR

copies etc. The turnover should be in the name of agency only and not of the Group Company.

In case of any variation on the turnover of the group, the same will not be considered unless

and until documentary proof are attached with EOI showing the arrangements made in this

regard for consideration of EOL.

PART-D

1. Experience Detail of staffs

S1

No.

Name of the key
Experienced
professionals

Educational
Qualification

No. of Project (s) of
similar nature
undertaken

Brief of
the project

Signature of Authorized Signatory
Name :

Date :
Designation :
(Please affix Rubber Stamp)

14

E:\child & Bonded Labour Survey 2016 Gov.india\Recall Tender\Child Survey Mehtod 2016 recall.docx




Financial proposal must be submitted in the organizational letter head
in a separate sealed envelope and the format used for the financial

proposal is given below-

Proposal Budget

S1. No. Particular Rate

1 Administrative Cost (for proposed
group)

\®)

Documentation (for proposed
group)

Field Level Survey Cost

Average cost per Panchayat

Average Cost = per local Body

No. of proposed Panchayat
No. of Proposed local Body

Any other cost (please specify)

e IEN | e N A 1 SN RS

Total expected cost (for proposed
group of district)

Signature of Authorized Signatory
Name :

Date :
Designation :
(Please affix Rubber Stamp)
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ANNEXURE-II
(Agency Evincing Interest in the EOI should also enclosed a certificate
on Letter Head of Organization as per format given below)

EXPRESSION OF INTEREST FOR
"SURVEY IN NEED OF CHILD LABOUR & ADOLESCENT WORKER
IDENTIFICATION & REHABILITATION
NEED ASSESSMENT"
(Up to Panchayat & Local Body level)

I, , working as

in this organization and authorized to issue this

certificate certify that: we have gone through the contents of
advertisement and related documents for this EOI and fulfill all the
eligibility criteria as per EOI. All relevant document are enclosed with
our EOIL The details and contents of our EOI are authenticated and
based on actual work carried out by our agency, as per record. we have
understood that in case it is found that our agency is not fulfilling any
of the laid down criteria, or relevant details/supporting documents are
not found to be enclosed, we will not be given any opportunity for any
clarification and or EOI will be evaluated based on available

documents in EOI.

Signature of Authorized Signatory
Name :

Date :
Designation :
(Please affix Rubber Stamp)
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