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Labour Department, Chhattisgarh

User Guide for Online Registration and Availing Department Services

CHHATTISGARH GOVERNMENT, LABOUR DEPARTMENT |
Address: Block 3, Second Floor,

Indravati Bhavan, Naya Raipur (Chhattisgarh), India
Phone: 0771-2443513,14,15,16

Email - cglc2012@gmail.com
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The Labour Department of Chhattisgarh aims to provide world class environment to the investors in Chhattisgarh. The department offers following services
online for the ease of investors thereby improving ease of doing business in the state:

NouswNR

Approval of plan and permission to construct/extend/or take into use any building as a factory under the Factories Act, 1948
Registration and grant of license under The Factories Act, 1948

License for contractors under provision of The Contracts Labour (Regulation and Abolition) Act, 1970

Registration of principal employer's establishment under provision of The Contracts Labour (Regulation and Abolition) Act, 1970
Registration under The Building and Other Construction Workers (Regulation of Employment and Conditions of Service) Act, 1996
Renewal of license under The Factories Act, 1948

Renewal of license for contractors under provision of The Contracts Labour (Regulation and Abolition) Act, 1970

The above services are available online on the departmental website http://cglabour.nic.in/. The other services apart from listed above will be provided as
it is by the department.

The user guide contains below information regarding each service:
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General guidelines for Users: Who needs to fill optional/compulsory
Complete list of documents required

Stepwise process and timeline for online registration of Users
Download of the certificates

Sample application forms in annexure

Third Party verification

1.1 Registration Single Window
For availing the facility of online services of various department of Chhattisgarh, users will have to register online. An e-dashboard will be generated for the
user from which the services of Labour Department can be availed.

Registration is a two steps process:

Step 1 User Registration: User registers himself once with Single window (SW) and creates an account.

Step 2 Unit Registration: User can register their units after logging into the Single Window.
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Each unit after registration will have a unique ID called “UdyamAkanksha Number” (UAN). All the incentives applicable to the specific unit and online

application for various approvals can be availed through this UAN.

1.2 Steps to reach the Labour Department e-dashboard
1. Registration & Generation of Login Credentials for Single Window & Generate UdyamAkanksha Number
i.  Goto http://cglabour.nic.in/
ii. Login using single window login credentials

&« C' | [1 cglabour.nic.in/ShramAyuktHome.aspx

:@ Single Window Login

Ease of doing Business

User Id - jpratik512
Password - [+esseeee

Forgot User id or Password New User Registration

? e
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iii.  After successful login, the system will ask for UdyamAkanksha Number (Unit Number) as follows, enter UAN of the establishment for which you
are applying online services, click on Submit.

Welcome To Labour Department
Thank you to using single window login
User_Id: pratik512
UdyamAakanksha/Unit number: 1103126660256 |

iv.  After submitting UAN, the dashboard of Labour department opens up, showing services available through SW

Welcome: Pratik Chandrakar
UAN: 11103126660251

Renewal of Factory Licence

User Manual
Apply

Application Status:Approved
Dowrﬂgi

User Manual
Apply
Application Status:Pending
Download

User Manual
Apply
Application Status:Pending
Download

on of principal employer's
establishment
User Manual
Apply
Application Status:Not Applied
Dovwnload

Licence for contractors
User Manual
Apply
Application Status:Approved
Download

User Manual
Apply
Application Status Pending
Download

istration of contractors

User Manual
Apply
Application Status:Pending
Download

Self Certificate/Inspection
User Manual

Apply
Check Status
Download
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1.3 Approval of plan and permission to construct/extend/or take into use any building as a factory under the Factories Act,
1948

1.3.1 General Information

Who needs to apply? Owner of Factory, occupier

When to apply Before starting construction of factory or in case of expansion of factory

Where to apply Department website, http://cglabour.nic.in/

Total time for closing of application from the day of application 90 days from the day of successful application submission.

Validity of the certificate issued Lifetime from the date of issue

Reference Factory’s Act 1948
http://cglabour.nic.in/ShramAyukt/KarkhanaAdhiniyam.aspx

Download approval certificates Go to http://cglabour.nic.in/

Login to Single Window, enter UAN, select a service , click download

1.3.2 Documents required to complete the application
I.  Land ownership document- Registry certificate for own land, Lease for land on rent from private owners or industries department
Il. NOC from local bodies
Il Ownership of factory : Proprietor, Partnership deed or company (Memorandum of Article of Association 6C)
V. List of Directors
V. Manufacturing process & Flowchart
VI. Drawings of Factory as Rule 3A(1) (Refer CG Factory Rules 1962)
VIl.  Consent to Establish for water & air
VIII. For hazardous industries compulsory to attach Onsite Emergency Plan.

1.3.3 Stepwise process and timeline for online registration of Users

Timeline
Status of application Timeline
Issue of certificate Within 30 days of successful submission of application
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Stepwise Process
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e First Time Users: Register with single window & apply
for Udyam Akanksha Number (UAN) at
http://cglabour.nic.in

¢ Go to department website, http://cglabour.nic.in/ log into
Single Window using user & password generated in step 1,
enter UAN when asked. Select the type of application in the
dashboard and click "apply".

¢ Read instructions to fill the form, enter all
information required in the online form, scan &
upload required documents.

4. Check status & heck status of application
L EL EET T (2| Biand download/view approved
& certificate ertificate

i.  Open the e-Dashboard of Labour department
ii.  Click on “Apply” under Factory Plan Approval(Form 1-A)
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Welcome: Pratik Chandrakar
=

e-4fl® Aar

Apply Apply
Application Status:Pending Application Status Pending
Download Download

Apphcation Status:Not Applied Application Status:Approved Application Status: Pending
Download Download Download

User M 1 User Manual

~Apply
Application Status Pending
Download

Apply
Check Status
Download

i Fill the form with accurate information and upload the necessary documents, then click “save & proceed” at the bottom of the page
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User matr

FORM 1-A
(Prescrived under Rule 3A)
Applcation foc spproved of plans and for w f o Take 0 1o use ary buliding & » Tactory.

L. Applcant's Nome & Post (iggiuants Nare .
2. Address of apphcart on which be desres to communicated in thes regard e

3. Full Hame and poetal address of fctory poy N Postal Aftee

4. stuston of the fxctory 1o be kocabed Wisge- e 2

Mabie No. ot e
Emad-ID Emeiil
Distrct P -

a) Camiad om i the factory n the ket 12 monthe (0 the case of factory sheady  exnstence)

b} To e caersd on 0 the Baory daning the nest twebee months (in the Giee of # factones)

©) Whethes 1t vohes Mazwdous process s terpreted undes section 2{cb)gve detass)

d) Whether It Involves dangssous operation, wholly or partly, 35 declyed undes subruls(l )
of the ruie 107 under secthion T(ghee detiis) =

) Whether any chermical substance a5 speciiad under sacond schedule of the Act,
15 used, handied, stored or processed there o,

A} Whether provision of amenities and fackities required to "
ol workens soondhg 10 the act and ks made hereundar have been taben care of n the plars | '
7. Whether IftshostgMting achines of oy kind nstalied  to De instalied I the plons (oive detalis) glve detail

O, (A) Whathew wrry W bam W De sanguien (i neonk ok aery UETEeTR Sy o st o el Bums e
e b Bhedy to fll or work 2 2 place due o of fetngs of I a confined
pace, pit or Sumps? [Qive detals)

(8] If %0, Wenthay provison of ETangements to be made for acoess, escape and efsure '
sfety, I dcordance to the At and Rules hareunder have been txken care of I the plns | |
9, MMkm, ity of escape of ding W o s
on sukable %0 be made accordng to the At and Rules i
mmm'ammdnmm

3} Bubding(ghe detats) e hi

e

b} Rootng(ghve detaik) Beildieg
| 1. Perticutars of the drawings subnsitted along with particulars of informsstion submitted accoeding to the requiremsent of Rules 3 A: |
1. Layout phan3 Sets) %
2. Dt Mag3 Setz) G
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1.3.4 Online payment through e-Challan

i) To pay applicable fees online by e-Challan, click on “e-Challan” link. Upon clicking, a page will appear as below:

& cg.nicin/eChallan/home.jsp c Search wEe 9 L 4
= e-challan

See Rule 64 A 64 B of Treasury Code iGoTL of Ch.hattisga.rh"

Select Department
O Agriculture O co-operation

* L?St of Departments O commerce and Industries O commercial Tax
* List of Heads of Select the department

Account O culture O Energy Department H “ e
o ePavments and click on “Submit
¢ Challan History O Excise O Finance button below
¢ Modify User Details . .
e Change Password O Food and Civil Supplies O Forest
* SignOut O Higher Education O Home

O 7ail @® Labour

O Mineral Resources O Panchyat & Rural Development
O Public Health & Family Welfare O Public Health Engineering

O public Works O Revenue

O school Education O sports & Youth Welfare

O stamps and Registration O water Resources Department
O women and child Development |Other Departments v
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ii) Provide details and select applicable heads of account. Select bank from the drop down list and click on “Submit” button.

€ (' cgnicin/eChallan/e ¢ Q Search W B8 £
REG NO./ID NO. 452211 |
o Home DISTRICT 10-Durg v
OFFICE ADDRESS [1016001-DIVISIONAL EMPLOYMENT OFFICER DURG v

DIVISICHAL EMPLOYMENT OFFICER DURG

NAME OF PAYER™ |Pratik chandrakar |
FLAT/BLOCK NO./HOUSE

NO | 55 |
NAME OF

PREMISES/BUILDING [ul |
/VILLAGE

ROAD/STREET/LANE [ul |
CITY /DISTRICT: [ul |

STATE/UT: [ul |

PINCODE: ot |
ASSESMENT YEAR 2016-2017

HEAD OF ACCOUNT* [ 0230_00_103_oo00_- v
DESCRIPTION
PERIOD (FROM) [ July ~|[2016 ~|
PERIOD (TO) [ June ~|[2017 ~]
BANK GATEWAY * Select --—-------- Bank "
PHONE No./MOBILE:
ALLAHABAD BANK
E MAIL: CENTRAL BAMNK OF INDIA
DENA BANK
HDFC BANK
ICICI Bank Back Clear

IDBI BANK
Funjab Mational Bank
State Bank Of India

User manual for approval of pl. Union Bank of India

If you are facing any problem Please mail us to eChallan.cg@nic.in for necessary ratification. Thanks for

your corporation.

= et marked with * are mandatory.




iii) Upon confirming the details, the page will redirect to the bank’s online banking page. Pay online using internet banking and after successful
payment, you will get treasury reference number.

Bank of India

Chhattisgarh Tax Payment Portal

Password | |

LOGIN

Hew User Registration Trouble Logging In
|

Dizclaimer ' Terms and Conditions I View Demo l Privacy Policy

Site best wiswed in Microsoft Internet Explorer 6.0+ and with 2 resclution of 1024x768

iv) Enter the treasury reference number in the field provided and your application will be submitted to the department.
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ii.  After this the status of your application becomes “Pending” in the dashboard

iii.  On approval of the application, the status will changed to approved and user can download/view the certificates from the “Download” in the e-

dashboard.

1.3.5 Download of the certificates
On submission of complete application, certificate can be downloaded from Single Window Login by clicking download in the dashboard under the service.

A sample certificate is available in here. (Annexure 1)

€« - C [} cglabour.nicin/WelcomePage.aspx?Uid=11

Welcome: Pratik Chandrakar
UAN: 11103126660251

ry Licence Application(Form-4)

User Manual
Apply
Application Status:Pending
Download

Renewal of Factory Licence
User Manual
Apply
Application Status Pending
Download

Application Status-Not Applied
Download

Licence for contractors
User Manual

Apply
Application Status:Approved
Download

Renewal of licence for contractors
User Manual
Apply
Application Status Pending
Dovwnload

¥ ntractors
User Manual

Apply
Application Status:Pending
Download

Self Certificate/Inspection
User Manual

Apply
Check Status

Download
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http://cglabour.nic.in/factory/FormA1/36.pdf

1.4 Third Party Verification

1. Visit the URL for verification http://cglabour.nic.in/factory/SearchFormA 1.aspx

2. Provide the detail (like Permission number/ certificate number/ Licence Number) and click on submit

3. System would authenticate the details.
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2 Annexurel

A. Format of Factory Plan Approval

., 3MeNfres vamen vd PN, TAYY, BTG
st o, s=tw - e, felte @, s
vl - dihscgrigmail com Piv, No, - 0771- 2442360

IS / DY.CIFNAKSHA/IHVIG02015/ RPRHQ! 1223 R, Rafs 31122018
wfd

vt / wdes

i W wrERRr e gvasdha,

WoA0~ 463 /29, IEN Sfeifve &4, vy,

fen—wag (@070)

vy o~ FREE WG @ A A wTe |
S v .

U Seftn IRAM @ TRl O te W sovo FRar Fan 1ee B
fram sA(1) @ smerTER BE ol @ w aria # wee  wod we Y #
T E -

01 uE NTHEA BREE B Wige A1 e @ s T8 8

02 B SRS O wadt e o T B wnfe S5E wvan)

03, U A e oft v, wgeas @ fRomin ven we faf SO mun faRh R
Hele A1 IR & B o awfs swensll snft @ faw w8 &y

04, wE arprEe e Pt @ 0 agEr s A SEw S @ de i e il
i

05. HRGE AN 1948 T B0 mR@rn Fmad 1962 @ i SHEEE
wroReTt o g a4 waRh a8 mE & § g amEms v, g T =
SAH] G 9IS i A s 2|

06 FREH # (GUEE a9 SSdaE el e e e ofme afnerd
serar afterm g, welrg e vz, vataee) e svee s wERn
a1 feart | gus § FUEERR agiEe Fad B e 8

07 w@E @ W R e oo Hiew o aaft § e @ e s gE
aur wfREn A @ wuam & vono wraE Foweed e ® P s @ se @
IR A S|

o fafstor wfdm g ova & g Puifte goa—2 R afffrde aswo a2

HelHA—448 — 02 1
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