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1 About the Department 
 

The Department of Urban Administration of Chhattisgarh aims to provide world class environment 
to the investors.The department has identified following service to be available online for the ease 
of investors, for improving ease of doing business in the state: 

1. Shop and Establishment Registration  
 

The above service are available online under head “Ease of Doing Business”on the departmental 
website www.industries.cg.gov.in and www.edistrict.cgstate.gov.in 

The user guide contains below information regarding each service: 

1. General guidelines for Users: Who needs to fill optional/compulsory 
2. Complete list of documents required  
3. Stepwise process and timeline foronline registration of Users 
4. Download of the certificates 
5. Sample application forms in annexure 
6. Third Party verification 

 

  



1.1 Online Shop and Establishment Services 
 

1.1.1 General Information 
 

Who needs to apply? Shops, commercial establishments, residential hotels, 
restaurants, eating houses, theatres and other places of public 
amusements or entertainments 

www.edistrict.cgstate.gov.in 
Total time for closing of 
application from the day of 
application 
Validity of the certificate issued Five year from the date of issue 
Download old certificates, applied 
earlier offline 

https://edistrict.cgstate.gov.in/Workflow/trackAppStatus.html 

 

1.1.2 Documents required to complete the application 
Identification Proof (any of the below document) 

New Registration  Renewal  
(1)  (2)  
Any one of below document as ID Proof  
- PAN Card  
- Driving License (SMARTCARD based license 
only)  
- AADHAR Card   
- Passport  
- Ration card (with photo)  
 

Any one of document mentioned at Column 
(1) along with Registration certificate  

 

1.1.3 Stepwise process and timeline for online registration of Users 

 

Timeline 

application 
 

Applicant log 
on to Single 

Window 
Portal

Click on 
the Shop 
& Estab. 

Form

Fill the 
forms and 
make the 
payment

Got the 
Provisional 
certificate 
instantly

Got the 
Digitally signed 
certificate after 
approval from 
department

1 working days from the day of successful application 
submission. 

Status of application Timeline 
Issue of provisional certificate On submission of completed application form  
Issue of Final certificate Within 1 working days of submission of 

When to apply Within 1 days from the date of establishments 
Where to apply Department website,www.industries.cg.gov.in and 



रोक सेवा 
कें द्र  

सत्माऩनकताा  

अनुभोदनकताा  

नागरयक  

अनुभोददत प्रभाण ऩत्र  

SMS to Applicant 

SMS to Applicant 

रोक सेवा मजूय रॉग इन 
कयें  
 
रॉग इन फामोभेदिक  

 
नए आवेदन का चमन कयें  

 
दरतावेजो को रगामें  

 
आवेदन ऩत्र जभा कयें  

  

प्रभाण ऩत्र को भदुद्रत कयें  

 

कामा प्रवाह की प्रक्रिमा  सत्माऩनकताा रॉग इन 
कयें  
 
रॉग इन फामोभेदिक  

 
आवेदन ऩत्र की सचूी देखें   

 
एक आवेदन ऩत्र का चुनाव कयें  

 
सत्माऩन कताा दरतावेजो का            
सत्माऩन कयें  

 
अग्रेससत /वाऩस बेजें  

 
इरेक्िाननक ससग्नेचय की 
जरुयत नह ॊ  (optional) 

 

अनभुोदनकताा रॉग इन 
कयें .. 
 
रॉग इन फामोभेदिक  

 
आवेदन ऩत्र की सचूी देखें   

 
एक आवेदन ऩत्र का चुनाव कयें  

 
अनभुोदनकताा दरतावेजो का 
ऩनुः सत्माऩन कयें  
 
अनभुोदन /वाऩस /ख़ारयज कयें 
  

इरेक्िॉननक ससग्नेचय कयें  

 

 

SMS to Applicant 



1. Registration & Generation of Login Credentials for Single Window 

2. Clicking on the link for ‘Online Shop & Establishment’ Service 

3. Filling up complete online form each step screenshots. 

 
 

4. User need to select the Locality of his/her Shop/Establishment  

 

कृपया Úयान देवɅ  

आवेदक का हȣ मोबाइल 
नंबर और मेल आई डी 

कȧ जानकारȣ भरɅ   

दुकान/èथापनाकेèथान का 
सहȣ चुनाव करɅ  

जमा करɅ  



5. Online filling of application form 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

6. Online filling of application form 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

आवेदन पğ मɅ 
चाहȣ गयी 

जानकारȣ भरɅ  

सहेजे और पूवा[लोकन 
पर िÈलक करे  



1.1.4 Payment of Application Fee 
 

 
 

  



1.1.5 Download of registration /renewal certificate :- 
Please go to the link 
https://edistrict.cgstate.gov.in/Workflow/trackAppStatus.html 

 
 
Provide application reference no. and click on search button as shown below 
 

 
 

 

 

 

 



Click on download button as shown below: 

 



1.1.6 Sample certificate of registration and renewal under shops & establishment act 
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